BRISA Aesthetics

Cancellation, Rescheduling and Late Arrival Policy

Brisa Aesthetics has a 24 hour cancellation, or rescheduling policy. If you miss,
cancel, or change your appointment with less than a 24 hour notice, you will be
charged $150.00 to the credit card on file for the 1st late notice/no show. This
also applies to our complimentary consultations.

Our booking system ensures that you are able to manage your own
appointments. You are able to cancel or reschedule your appointment by
logging into your client profile in our booking system or by email and text
message reminders and confirmations. If you are having issues managing your
own appointments online you are required to call and leave a message, text or
email us to notify us of your wish to reschedule or cancel.

For the 2nd late notice/ no show, half the cots of the scheduled treatment will
be charged.

For the 3rd and any subsequent late notices/ no shows will result in the full cost
of the scheduled treatment to be charged.

The 24 hour notice applies to Monday appointments as well. Please call, text, or
email to cancel or reschedule an appointment over the weekend.

If you are anticipating a late arrival, you are required to notify us. If you are more
than 15 minutes late to an appointment we will do our best to accommodate
you, but cannot guarantee your full service time and may require a reschedule.

Brisa Aesthetics’ cancellation, rescheduling and late arrival policy exists out of
respect for the clients as well as the providers. Cancellations with less than 24
hour notice do not allow other clients the opportunity to schedule and
appointment during that time or allow clients on the wait list to schedule. Our
providers are not compensated hourly and dedicate their time specifically for
your appointment. Late arrivals to appointments may not allow sufficient time to
complete the scheduled treatment or can interfere with other clients
appointment times.



